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Prepared for the Mobile Source Air Pollution Review Committee (MSRC) under the AB
2766 Discretionary Fund Work Program.



The statement and conclusions in this report are those of the contractor and not necessarily
those of the Mobile Source Air Pollution Reduction Review Committee (MSRC) or the
South Coast Air Quality Management District (SCAQMD). The mention of commercial
products, their sources or their uses in connection with material reported is not to be
construed as either an actual or implied endorsement of such products.

PROJECT DESCRIPTION & WORK PERFORMED

Open Streets events were held in the City of Fontana, Rancho Cucamonga, and Rialto which
showcased innovations and improvements of infrastructure, education, and planning for
Complete Streets and active transportation. In collaboration with SCAG’s Go Human
campaign, Open Streets events temporarily close streets to vehicle traffic, installing
temporary infrastructure that make sidewalks and roads safer for pedestrians, bicyclists,
and other modes of non-motorized transportation. These events are designed to educate the
public about road safety and potential changes that can lead to the existence of a network of
Complete Streets.

The City of Fontana’s Sunset on Sierra event along with the Fontana Arts Festival included
installing a cycle track, adding pedestrian sidewalk curb extensions, and a round-about on Sierra
Avenue. Bicycles were provided by SCAG for a mini bicycle sharing program allowing the
public to participate in the temporary improvements regardless of whether they own a bicycle.
According to Fontana’s Community Services Department, an estimated 8,000 participants were
at the event.

The City of Rancho Cucamonga’s Open Streets Festival with Go Human featured parklets,
intersection treatments, such as pedestrian refugee islands and improved crosswalks,
buffered bicycle lanes, a 2-way protected cycle track, and a conflict zone. These demonstrations
occurred along Town Center Drive between Spruce Avenue and Terra Vista Parkway and along
West Elm Street. Vendors were also able to provide a bicycle sharing program for those
interested in testing the installations. 2,500-3,000 people were estimated to have attended,
according to aerial footage. 148 people filled out a survey, showing support for the
proposed improvements. Participants ranked improved sidewalks (53%), trees and shade
(51%), and open streets (47%), in their top three preferred walking improvements.
Participants ranked separated bike lanes (54%), additional bike lanes (51%) and open streets
events (48%) in their top three preferred bicycling improvements. Ninety percent of
participants showed support for separated bike lanes, 88% indicated support for buffered bike
lanes, and 81% indicated support for parklets.

The City of Rialto hosted Right on Rialto in collaboration with the City’s Earth to Table
and Farmers Market events as well as a twilight 3K Fun Run. Demonstrated projects on
Rialto Avenue included a traffic circle and bike lanes, which promoted the linkages of bicycle
activities from the Pacific Electric Trail on the west side of the city to the Rialto Civic
Center and the Metrolink Station in the east, which attracted about 2,000 people to the event,
including 1,000 students who walked to the site from the local elementary schools. Other
activities included a



Bike Rodeo demonstration to educate residents about safety, hosted by Rialto’s Safe Routes to
School Plan, a Food Bank service project for participants included assembling food kits for the
homeless, exhibits by service providers of Local Natural Resources, skateboarding safety
demonstrations, Healthy Rialto exercise demonstrations by the Rialto Racquet & Fitness Center,
and food and information booths by Rialto Police Department, Rialto Community Service
Department, Rialto Public Works Department, SCAG, SBCTA, and others. Right on Rialto’s
survey results include 55 responses, 96% of which supported art crosswalks and 91% supported
bike lanes as permanent changes in their community. 77% of respondents support traffic circles
as permanent changes and 74% think more bike lanes would make their neighborhood better for
bicycling. 58% and 53% of respondents respectively think improved sidewalks and street
lighting would make their neighborhood more walkable.

PROBLEMS ENCOUNTERED

Issues that arose for Fontana’s Sunset on Sierra included coordinating with consultants in
regards to planning the aspects of the event, including the attendance of vendors. The City of
Fontana was able to take the lead on many of the other aspects of the event and deliver it
successfully regardless of the complications that occurred. The City of Rancho Cucamonga
would have preferred to have a stronger connection with the elected officials in the city,
informing them of the goals and successes of the project. Inviting adjacent cities and their elected
officials to experience the demonstrations is planned for future projects.

EMISSIONS BENEFITS

All events held for each city encouraged participants to walk, bike, or take public transportation
to the events. Fontana’s Sunset on Sierra event took place in between the Pacific Electric Trail
and Fontana’s Metrolink stop, making travel to the event easily accessible via public
transportation and non-motorized transportation. Rancho Cucamonga’s Open Streets event was
located near the Pacific Electric Trail as well, allowing participants to take non-motorized
transportation. Rialto’s Right on Rialto event was located near Rialto’s Metrolink stop,
encouraging participants to leave their car at home.

Since the Open Streets Events were part of a larger Go Human campaign at SCAG, the
events informed and encouraged the public to use active transportation options as an
alternative to vehicles. Although we cannot quantitatively measure how many participants have
changed their traveling behaviors, we can certainly state that many of the participants are now
more aware of active transportation as a viable alternative for their short trips. This will in long
run improve the air quality of our region.





















City of Fontana's Sunset on Sierra, Go Human Event Pictures and Outreach
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September 25, 2017

Monigue Reza-Arellano

San Bernardino County Transportation Authority
1170 W. 3rd Street, 2nd Floor

San Bernardino, CA 92410

Subject: Open Streets RC, Go Human Event Final Report
Dear Ms. Reza Arellano:

This letter serves as a report for the Open Streets RC event implemented by the City
of Rancho Cucamonga with technical assistance from the Southern California
Association of Governments (SCAG) and its consultant team.

Project Description:

SCAG's Go Human project is a safety and encouragement campaign designed to
engage communities in the planning process. Using demonstration projects at
events, Go Human allows for local residents to partake in shaping a proposed
improvement, providing feedback, and experiencing what an improved street can
look like, with a broader vision to reduce congestion, improve air quality, and make
communities more livable.

In partnership with the City of Rancho Cucamonga, the Go Human team assembled
a toolkit of innovative design options that could be showcased in conjunction with a
community event. With long-term objectives in mind, Go Human was able to
depioy tactical urbanism as an outreach opportunity for the city to garner feedback
on specific improvements. Through temporary treatments the project engaged
residents directly through use, and encouraged people to provide feedback and
input in the city’s planning process.

Within an open streets festival, the Go Human team was able to successfully
demonstrate the following temporary demonstrations along Town Center Drive
between Spruce Avenue and Terra Vista Parkway and along West Elm Street:

* Parklets (3 along Town Center Drive)

* Intersection Treatments (including pedestrian refuge islands and improved
crosswalks at Town Center Drive and West EIm Street)

» Buffered Bicycle Lanes (along West Elm Street between Town Center Drive
and Church Street)

¢ 2 Way Protected Cycle Track (along Town Center Drive)



« Conflict Zone Markings (along Town Center Drive)

The opens streets festival highlighted the safety demonstration elements as well as
activity hubs that included local festivities, inviting youth and families to participate
in live performances, a BMX safety stunt show, music, games and the Ron Ives
Bicycle Rodeo. Moreover, SCAG implemented its Go Human Challenge stations
throughout the event as an educational strategy to highlight the goals of the
demonstration elements and their role in making walking and biking safer and
easier vis-a-vis the health and economic benefits of more walkable and bikeable
communities.

In addition to the physical demonstrations, Go Human resources were utilized for
outreach, to engage residents along the corridor. Go Human conducted pre-event
outreach to raise awareness of both project elements and the event itself, and
collaborated with city staff to bolster outreach efforts at the demonstration. This
includes recruitment of various vendors that pertain to active transportation,
providing a loaner bicycle program for participants interested in testing the corridor
treatments but didn’t bring their own bicycles, and other family-friendly activities.

Overall, Open Streets RC was a wonderful success. Aerial footage from the police
department estimates 2,500-300 people were in attendance. The City of Rancho
Cucamonga applied for the Go Human grant to showcase innovative designs options
and kick off an annual event that celebrates and demonstrates safety, place-making
and community connection. The City identified the following goals:

Spotlight and promote local and regional efforts to promote active
transportation concepts and connectivity;

Educate community members around traffic safety;

Implement an innovative public engagement event that can be referenced
to strengthen future grant applications;

Highlight the City of Rancho Cucamonga as a regional destination,
accessible by Metrolink

The City's goals were achieved through this event.
Summary and Conclusions:

Open Streets RC was a successful partnership between Go Human, The City of
Rancho Cucamonga, SBCTA, the Healthy RC collaborative and various local
stakeholders.
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The demonstration components gave local residents an opportunity to experience
what safer streets can look like, provide feedback on these improvements, and
ultimately encourage them to walk and bike more, leaving the car at home. Inthe
end, the event improved air quality for the day by restricting car flow and
encouraging people to walk and bike. The long term goal that Go Human shares
with the City of Rancho Cucamonga is to begin transitioning some car trips into
walk/bike trips in the community through encouragement and physical changes to
the built environment.

148 people filled out a survey with overwhelming support for the proposed
improvements. Survey participants identified improved sidewalks (53%), trees and
shade (51%), and open streets events {47%) as their top three preferred walking
improvements. Participants identified separated bike lanes (54%), additional bike
lanes (51%) and open streets events (48%) as their top three preferred bicycling
improvements. Ninety percent of participants indicated support for separated hike
lanes, 88% indicated support for buffered bike lanes, and 81% indicated support for
parklets.

The City of Rancho Cucamonga aims ta replicate the event annually, to continue to
support safer, more accessible, bikeable and walkable streets.

For future projects, developing a stronger connection to elected officials in the city
and informing them of the goals and successes of the project is desired. Because of
a growing interest in the program, Go Human would like to employ a strategy of
inviting adjacent cities and their elected officials to experience the pop-up
demonstrations, as many of these improvements are still canceptual for many and
haven’t experienced them in person.

Thank you for partnering with the Go Human Campaign and supporting this
successful event.

Sincerely,

Julia Lippe-Kiein
Assistant Regional Planner
Southern California Association of Governments

Page | 3
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City of Rancho Cucamonga's Open Streets RC, Go Human Event Pictures and Outreach
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Memorandum

PLANNING + DESIGN

Tor Stephen Patchan, Alek Bartosouf, and Julia Lippe-Klein
From: Ryan Johnson and Mandia Gonzales, Alta Planning + Design, and Julie Flynn, Street Plans
Date:  December 6, 2016

Re:  Community Advisory Committee (CAC) outline for all events

1.1 Items to be determine prior to CAC (during City Kick-off)

¢ Review pertinent City plans, projects, or future grant applications
*  Define event purpose and expectations

Define the roles and responsibilities of the parties

City and SCAG to finalize MOU

1.2 CAC Kick-Off Workshop

(90 minutes | 12-16weeks before event)

Agenda Overview:

The first CAC meeting would be a Workshop format that convenes stakeholders and engages them in refining the
vision for the project. The wotkshop would include:

* Anintroductory presentation to define Open Streets/Tactical Urbanism, present the project overview
(based on information confirmed during City Kick-off meeting) and present relevant inspirational case
studies, with a *how to” focus on nuts and bolts of project delivery

»  Adiscussion to refine the initial goals and vision the city has set for the project, and identify metrics for
success.

*  Project planning exercises to generate ideas for desired programming and design elements. Exercises will
engage the CAC in helping shape the event and will tease out specific people/groups who could be
partners to support our efforts around programming, supply procurement, and volunteer recrujitment.

¢ Lead adiscussion to generate a detailed list of local promo outlets (non-paid media), and identify specific
ways that CAC members can assist in reaching local channels. (Ex: “I'll post to Nextdoor in
neighborhood X", “I'll put it in the X organization newsletter”, etc...). Discuss the most read, watched, or
listened to local media sources to inform the Advertising Plan.

* Discuss potential sponsorship opportunities



SCAG TU2

» RECOMMENDED: A walking tour to view the project site and evaluarte challenges/opportunities prior
to the indoor/formal meeting

Deliverables following meeting:

1. Meeting summary, which functions as “work plan™ for CAC, SCAG, and Consultant Team. The Summary
will:

o Finalize site selection and goals for the project

o Identify evaluation metrics based on goals {in addition to UCLA survey)

o Identify top priority programming and design components, identifying specific community
members/organizations that the consultant team and CAC members will follow up with to
solidify partnerships for programming, supply procurement, and volunteer recruitment

o Confirm CAC member roles, based on their interests and skills. We expect that CAC members
would provide support in areas of:

*  Permitting/Traffic Control (Cicy CAC members only)
*  Programming partnerships, facilitating connections to local partners
*  Supply procurement, facilitating connections to local in-kind donors/local partners
*  Volunteer recruitment
=  Promotion/Publicit, using materials and “promo kit” created by consultant team |
*  Draft Site/Demonstration Concept Plan
*  Draft Materials List - defining materials necded to support vision outlined in site plan.
*  Draft Timeline/staffing plan

2. Draft Site/Demonstration Concept Plan

3. Draft Materials List - defining materials needed to support vision outlined in site plan.

4. Draft Timeline/staffing plan

1.3 Meeting 2

(90 minutes | 10-12 weeks before event)

Agenda Overview:

¢  Site plan/permit update from Consultant tcam
¢ Supply/Procurement update from Consultant team (with report-backs from CAC as appropriate)
*  Programming update from Consultant team (with report-backs from CAC members as appropriate)
*  Present draft communications materials vetred by city after Kick-off (20 minutes). Based on the project
schedule, the items available for review at this time may include:
o Draft Logo
o Programming Needs Memo
o Roles and Responsibilities
*  Event Day Timeline/Staffing - Consultant presents high level draft timeline. Discuss anticipated volunteer
needs, discuss plans for CAC to assist with volunteer recruitment.
¢  Memorandum of Understanding between City and SCAG

CAC OUTLINE | 2



SCAG TU2

Deliverables following meeting:

*  Action items to advance site plan/permit, supply procurement, and programming partnerships, and to
launch volunteer recruitment efforts

¢ Volunteer recruitment materials: List of groups/contacts to target for volunteer outreach; and Volunteer
recruitment sign up page

* Listedits to communications materials and summarize next steps for leveraging local promo outlets

»  Alta/Street Plans to refine event rimeline/staffing plan following meeting

®  Promo Calendar: Alta/Street Plans to develop a promo calendar with SCAG following meeting

1.4 Meeting 3

(20 minutes | 4 — 6 weeks before event)

Agenda Overview:

o Latest site plan/permit update from Consultant team
*  Supply/Procurement update - review highlights of list - what's missing, what's needed, how can
members of the group assist in the home stretch, etc.
o We will discuiss staging/delivery expectations at this meeting - CAC members may be able to
assist with partnerships for storage and staging
»  Event Day Timeline/Staffing - Consultant presents timeline including project installation and
programming highlights
o We will discuss volunteer recruitment to date, where more are needed, etc.
¢  Promotion/Outreach - Consultant team presents promo materials, promo calendar, introduces “promo
kit™ which we expect all CAC members to use to cut, paste, and help us promote the ]Iaroject through the
channels discussed at previous meeting

Deliverables:

* Action items to execute tasks and finalize planning documents in the areas of site plan, supply/materials
lists, and event day timeline
*  Action items for final promotion and volunteer recruitment efforts

1.5 Meeting 4

(30 minutes | 1-2 weeks before event)

Agenda Overview:

¢ Discuss final site plan

¢ Go over day of imeline/staffing plan

»  Plansand Action Items for final promo push~ update on progress based on promo calendar, identify
where more assistance is needed.

CAC OUTLINE | 3
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Open Streets Rancho Cucamonga
Survey Summary

The Open Streets RC event transformed Rancho Cucamonga’s streets into places that are more
enjoyable for walking, bicycling, skating, and rolling. The all-day event on Saturday, May 13" featured
food trucks, live entertainment, a bicycle rodeo, free bike rentals, giveaways, a BMX safety stunt show,
and family activities. Residents tried out a temporary buffered bike lane, safer intersections, bike corrals,
and parklets along Town Center Drive between Terra Vista Parkway and Spruce Avenue. An estimated
5,000 community members participated in the Open Streets RC event, and the 148 residents that filled
out the survey were almost overwhelmingly supportive of making these temporary street installations
permanent.

FAST FACTS

148 survey responses

A majority of survey respondents supported making separated bike lanes (90%), buffered bike
lanes (88%), parklets {81%), and green conflict markings (77%) permanent changes in their
community

A majority of respondents {(53% and 51% respectively) think improved sidewalks and trees /
shade would make their neighborhood better for walking

A majority of respondents (54% and 51% respectively) think separated bike lanes and more bike
lanes in general would make their neighborhood better for bicycling

90% of respondents are interested in seeing Open Streets RC become an annual City sponsored
event

BICYCLING AND WALKING HABITS

72% of respondents walk in the neighborhood at least a few times a week
34% of respondents ride a bicycle in their neighborhood at least a few times a week, while 43%
rarely or never do

DEMOGRAPHIC

88% of respondents identified as female

54% of respondents have a college degree or higher, 28% have some college / an associate’s
degree, and only 13% of respondents have a high school degree or less

Close to 100% of the surveys filled out were in English



Almost half (48%) of respondents live in zip code 91730

QUOTES

In response to: How do you feel about the changes to the street that you see today?

“I love all the new changes”

“Could be better! Safety for kids is important!”

“It's good to improve safety and encourage [a] healthier lifestyle”

“I've seen a lot of great ideas”

“These are great for the community and encourages people to be more active”
“Welcomed changes”

In response to: What is your favorite part of today?

“Seeing what’s new”

“Sense of community”

“Getting kids out and learning”

“Learning and exploring the neighborhood”
“Having fun with bikes”

“Family friendly free event”

In response to: Why do you walk or bike?

“To have fun and exercise”

“Love to be outdoor(s)”

“Time with kids”

“To stay fit and play with my brothers”

ADDITIONAL SURVEY RESULTS

Explore the neighborhood

To learn about improvements

| hadn't planned to attend

Visit a store/restaurant

What are your reasons for participating in today's event?
(Check all that apply)

It sounded fun
Exercise

Free activities

Socialize

June 1, 2017

51%

51%
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How did you get to today's event?

Car 71%
Walk 19%
Bike 14%
Shared vehicle (Lyft, Uber, etc.) { 1%
Skate | 0%
Motorcycle/scooter | 0%

Public Transit | 0%

0% 10% 20% 30% 40% 50% 60% 70% 80%

How did you hear about today's event? (Check all that apply)

Other (please specify) 36%

Postcard / sign
Newspaper ad
Social media
Word of mouth
Email

Website

0% 5% 10% 15% 20% 25% 30% 35% 40%

How old are you?

1% 3%

Under 18
m 18-29
N 30-49
W50 69
70+



What is your ethnicity?

What is your race?

Hispanic
H Non Hispanic

m skipped question

B White

B African American
Asian

W Other {please specify)

o skipped question
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City of Rialto's Right on Rialto, Go Human Event Pictures and Outreach
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5:30 p.m. - 8:30 p.m.

FREE entertainment,
giveaways, activities,
festival & 3K fun run! |
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Wednesday, April 19, 2017
Rialto City Hall, 150 S. Palm
Avenue, Rialto, CA 92376

Earth to Table & Farmers' Market: 9:30 a.m. - 2:30 p.m.

Teaching children how important the Earthis
to their health and well-being.

Evening Kick-Off Celebration: 5:30 p.m. — 8:30 p.m.

Enjoy entertainment, crafts, 3K Fun Run,
giveaways, food-trucks, Farmers' Market, and
MORE!

Weeklong Pop-Up Safety Demonstrations

Aprll 19 - 26, 2017

Try out new bike lanes along Rialto Avenue
between Cactus Avenue and Palm Avenue

Right on Rialto! transforms the city's
streets into safe places that are safer
and more enjoyable to walk, bike,
skate and roll.

*» Temporary Traffic Circle
s Decorated Crosswalks
s Bike Lane

Presented by the City of Rialte and SCAG's Go Human
campaign, with support from MSRC and SBCOG.

For mere information. please caii Jessica Perez, City of
Rialto. at 909-820-2671.

COQ

*30 bernarding
councl) of governments

CITY OF

RIALTO

Miércoles 19 de Abril de 2017

Ayuntamiento de Rialto, 158 S. Palm
Avenue, Rialto, CA 92376

Earth to Table & Farmers' Market; 8:30 a.m. - 2:30 p.m.
Ensefiando a los nifias la importancia de la Tierra
para la salud y el bienestar.

Inicio de Celebracidn Vespertina: 5:30 p.m. - 8:30 p.m.
iDisfruta de entretenimiento familiar, artesanias,

Carrera de 3KM, premios, regalos, Farmers’ Market,
trocas loncheras y MAS!

Demostraciones de seguridad durante toda una semana
Abril 19 -~ Abrll 26, 2017

Prueben los ciclocarriles en Rialto Avenue
entre Cactus Avenue y Palm Avenue

Right on Rialto! transforma [as calles de
la ciudad en lugares mas seguros y
agradables para caminar, andar en
bicicleta, o patinar.

» Rotonda temporal

s Cruces Peatonales Decorados

» Ciclocarriles

Presentado por la Ciudad de Rizlto y la campaiia 60 Human
de SCAG, con apoyo de MSRC y 5BCOG.

Para mas infarmacion, favor de llamar a lessica Perez,

Ciudad de Rialto al 909-820-2671.
[ [N
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G@human CAG

GoHumanSoCal.org INNOVATING FOR A BETTER TOMIRROW
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SUMMARY AND CONCLUSIONS

The purpose of each Open Streets event held was to educate and demonstrate to the public
how streets can be accessible to anyone taking any form of transportation. Each city was
successful in executing this purpose, providing numerous, distinct demonstrations of how bikes
can safely be ridden and how changes to infrastructure can provide a safe commuting
environment to all. Not only were these events about promoting active transportation, they also
bring together communities that otherwise would not have an opportunity to socialize.
The importance of community gatherings is shown through the number of residents that
attended each event. Fontana estimates that about 8,000 residents attended, about 2,000
attendees for Rialto, and 2,500-3,000 for Rancho Cucamonga. The survey responses gathered
from each event provide a solid baseline for data gathering in determining whether proposed
improvements are important to residents. For the majority of responses received, and
overwhelming support for walking and biking improvements was seen. In the future,
collaboration with other cities and entities would be ideal, clearing outlining roles for each
agency. Nonetheless, all events held had a significant impact on each community by bringing
awareness and education about our streets.
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